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Introduction  
 

SuperSeva offers Employee-centric and Corporate-centric solutions that help employees and 

organizations to increase productivity by realizing their true potential and focus on their core 

deliverables. Over the last 9+ years of our service, we have helped many corporate and lakhs of 

employees realize their full work potential and achieve excellent work -life balance. 

 

Snapshot 
Founded in  : Year 2000 
Holding type  : Private Ltd. , promoted by Srishti Software, Bangalore 
Headquarters  : Bangalore, India. 
Leadership  : Kumud Sharma - CEO 
Employees  : 170+ employees in 10 office locations across India. 
Foot print   : Bangalore, Delhi/NCR, Chandigarh, Mumbai, Chennai, Kolkata,  

  Hyderabad, Pune, Vizag 
Planned expansion : Mangalore, Ahmedabad, Surat & Cochin by Septemberõ10 
Expertise  : Concierge services, Front Office management, Mail room management 
     Reward & Recognition management 
Customer Profile  : We serve DQ Top100 IT clients apart from leading non-IT organizations,                  

  with over 4 .5 lakh registered user base. 

 
 

Employee-centric solutions  

Concierge Services 

In todayõs competitive arena, employers and employees need benefits and services that maintain the 

delicate balance between their professional and personal life. Employers, who provide supportive 

workplaces, create a competitive advantage and can easily sustain long-term productivity and job 

satisfaction. 

We offer our corporate clients a concierge program to facilitate them to provide a lifes tyle 

enhancement service to their employees. If desired we station a person at the clientõs premises to 

accept requests. By contracting the professional concierge services of SuperSeva, employees can focus 

their time on workplace tasks, while SuperSeva spends its time on customizing services for the 

employee. This results in company objectives being achieved. Our team excels in both the small and 

the large tasks and more importantly understands the goal behind every request.  

Service they say is invisible, intangible and unquantifiable. We however, have nurtured it into a 

product, which you can feel for. All our products are available over the net also so that you can avail 
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our services from anywhere in the world . To put it in todayõs jargon we are a click an d mortar  

company.). 

SuperSeva is at the forefront of Internet electronic commerce, having developed a personal service 

delivery platform that integrates scalable technology, a centralized web -enabled communications 

center, and a large network of live, local concierge agents. 

 

SuperSeva uses the power of the Internet as a vehicle to make your life easier -- by delivering the 

ultimate in e -convenience. SuperSeva.com is an online personal assistant dedicated to taking care of 

your personal errands, giving you more free time, fewer headaches and fewer worries 

Concierge Services Overview  

 Organize and complete To Dos 

 Pay all utility bills  

 Plan a vacation down to dinner reservations   

 Schedule a plumber  

 Plan a birthday party for a child  

 Get tickets to the hottest shows in town  

Quality Policy:  

At SuperSeva we believe in offering only in the best in concierge services to our customers. And our 

commitment to quality helps us in bringing you some of the most advanced and user - friendly 

products and services.  

We have defined and set up processes and systems which include checklists, Tracking Sheet, MIS 

Reports etc to provide our customers Quality Service, First Time and Every Time . 

 

Our Concierge Product Offerings:  

ü Super Billing:  We get all the utility bills paid and deliver the receipt at customersõ 

doorstep.  

ü Super Ticketing:  Be it related to travel or entertainment we get you the tickets at your 

doorstep. 

ü Super Bank:  We get all the routine Bank related activities done. 

ü Super Post: We get all the routine Post Office done. 
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ü Super Sevak:  We give you Consulting of Where and How to get anything (well, almost) 

in Bangalore and also get it. 

Value Added Services  

Real Estate Solutions: With our back -to-back tie-up with a large network of real estate agents, we 

organize the search of rental properties for the batch of fresh recruits. We educate them about the city, 

processing the necessary documents and also help them move in. 

Special Camps: From time to time we organize camps that includes Emission Control/ Changing the 

number plates of vehicles etc. A team of technician camp at the office premises. SuperSeva does the 

overall supervision and coordination.  

 WOW Deals:  We tie up with retail outlets/ clubs to provide exclusive deals to our customers. 

Discounts, Freebies and other promotional offers part of the basket.  

Financial Products: Be it an insurance policy/credit cards or a tax saving bond, we provide them the 

choices, explain the benefits of one vis-à-vis the others. We then follow -up with the financial 

institution to proce ss the documents faster. 

IT Returns:  We handhold the employees to get the documents, fill it and submit it with the IT dept. 

We have a team of finance experts and chartered accountants who provide all the necessary inputs. 

Team Building:  Be it organizing a trekking trip/ arranging a motivational seminar or workshops, we 

provide assistance right from planning the event to getting all the necessary reservations done. 

Corporate Gifting:  We provide assistance right from sourcing and delivery of gifts to the who le 

implementation of any corporate gifting program.  

Holiday planning:  We offer our clients information on latest travel deals and get the reservations 

done to the last mile. We do it in association with reputed travel agencies.   

Gifts / Prizes: We are having lot of promotional schemes, competitions wherein we distribute gifts/ 

prizes. 

Our presence ð Headquartered in Bangalore.  

Operations in Chennai, Chandigarh , Delhi , Gurgaon, Hyderabad , Kolkata , Pune, 

Mumbai  & Vizag.  

Ordering method  
One of the biggest advantages with SuperSeva is that the customer can place a request using any of the below-
mentioned methods as per his/her convenience.  
Website:  
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Once when the customer place the request for the first time with SuperSeva, he/she gets a unique customer ID 
along with the password using which he/she can log on to www.superseva.com and place the request at any 
time from any part of the World.  

 
 

 

http://www.superseva.com/


 

© 2010 SuperSeva Services Pvt. Ltd.       Confidential 

 

 

 

 
Once you place the Request is placed our backend team will update the status as Initialized.  
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SuperSeva Backend will be generating the request. 

Acknowledgement: An automated e-receipt would go to the customers e-mail ID.  
 
Help Desk:  
Customer can visit SuperSeva help desk located at your premises and order a request with our executive or call 
up the extension provided.  

Acknowledgement: An automated e-receipt would go to the customers e-mail ID.  
Customer Care: 
Customer can call our centralized call center stationed at Bangalore round the clock to place an order or for any 
other information related to our service.  

Acknowledgement: - An automated e-receipt would go to the customers e-mail ID.  
E-Mail:   
 

Customer can send e-mail to helpline@superseva.com any time to place an order. 
Acknowledg ement: An automated e-receipt would go to the customers e-mail ID.  

Acknowledgement receipt will be provided.  
Mobile SMS alert system is integrated with our system. Customer can choose to get  
alerts on their mobile.  

mailto:helpline@superseva.com
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Fulfilment process  

SuperSeva Executive would come to Clientõs office once in a day and collect all the requests. All these requests 
will be re -distributed to various concerned departments internally for completion of tasks.  
 

 
 

Customer 

 

 
 

 
 
 
Escalation Matrix present in every desk  

 
 
Benefi ts of setting up a SuperSeva Concierge Desk  

V Helps in improving the company's bottom line.  

V Will give employees more hours a day, hence they will have the opportunity  to enjoy more time 

with themselves, families, and friends.  

V Assists in attracting workers an d cultivates loyalty in an economy where good employees are hard 

to find. The best and brightest employees are going to be attracted to employers that show a strong 

and distinctive commitment to work/life issues.  

V It is an effective tool retaining valuable employees and thus tackling the menace called attrition. 

V It helps in maintaining on -the-job focus and company loyalty.  

Places Request 

Acknowledgement of 

request 

Acknowledgement of completion of request 

Website 

Email 

 

Helpdesk 

Call Center 
Back Office for task 

Segregation 

Execution of Task 

 

Request 

details 
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V A less stressed worker is a better worker. Providing time -saving services to employees is essential 

to helping them leverage their time i n the office more efficiently and effectively. This way a higher 

productivity can be achieved, leading to creating a healthy and happy organisation.  

 
List of Concierge Services 

 
ELECTRICITY 

1 Electricity Bill payment 

2 Correction of Arrears 

3 Application for Fresh Connection 

4 Application for Temporaryconnection 

5 Renewal of Temporary Connection 

6 Application for Commercial Lighting 

7 Application of Transfer of meter 

8 Application for Extra power 

9 Registration 

10 Disconnection 

11 Reconnection 

12 Surrender/Closure/connector 

13 Change of Meter 

14 Advance payment 

15 Collection of Duplicate Bill 

 
WATER  

16 New Connection 

17 Bill Payment 

18 Arrears 

19 Payment of Tax 

20 Application for change of faulty meter 

21 Duplicate Bill 

22 Change of registered owner 

23 Closure of connection 

 
TELEPHONE  

24 Tel Bill payment 

25 Duplicate Bill 

26 Correction of address 

27 Application for new Telephone 

28 Subbmission of new Application 

29 Application for change of address 

30 Subbmission for change of address 

31 Application for change of ownership 

32 Transfer of Telephone(Local) 

 
TELEPHONE 

33 Transfer of Telephone(Inter State) 

34 Safe Custody for Short Term 

35 Safe Custody for Long Term 

36 Surrender of Telephone 
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37 Disconnection of Telephone 

38 Reconnection of Telephone 

39 Faulty line repair 

40 NOC for Transfer of Telephone 

41 Third Party Transfer 

42 Refund Followup 

43 Surrender of old Directories 

44 Purchase of Directories 

45 Purchase of Tele Directory CD 

46 Collection of OB Number 

47 Collection of Work order Number 

48 Installation of Telephone Line application 

49 Application for hunting Facility 

50 Telephone Instrument repair 

51 Application for STD & ISD 

52 Cancel of STD & ISD Facility 

53 Application for Detail Billing 

54 Application for Temprory Connection 

55 Application for  Emergency Connection 

56 Application for  Cordless Telephone 

57 Application for Telephone in Tatkal Scheme 

58 Application for Telephone in Special Scheme 

59 Application for EPABX 

60 Application for ISDN 

61 Application for Casual Connection 

62 Application for Advance payment Scheme 

63 Application for Electronic Clearing Scheme 

64 VCC Cards 

65 Application for Account card calling 

66 
Application for amendments & additional entries with indemnity 
certificate 

67 Application for boldtype listing 

68 Phonograms 

 
TELEPHONE 

69 Telegraphs 

70 Telegram Booking 

71 Telegraphic Money Order 

72 Application for Tenant usage Telephone line 

73 Trunk Mail Service 

 
CREDIT CARD  

74 Application for Credit Card 

75 Payment of Credit Card by cash 

76 Drop box payment 

77 Submission for duplicate card 

78 Co-ordination with DSA for New Card 

79 Application for Addon Card 

 
SCHOOL RELATED  

80 Application for school Admission 
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81 Payment of school F]ees 

82 Payment of Van Fees 

83 Payment of Additional Services 

84 Collection of School Books 

85 Collection of Uniforms 

86 Submission of School Application 

87 Pickup & Drop of School Children to be organised. 

88 Information of School Status 

89 Information of Coaching Classes 

90 Information on home tutions 

91 Purchase of tutorial Entrance Application 

92 Sporting fees payment 

 
COLLEGE RELATED  

93 Information on College Addmission 

94 Information on available courses 

95 Application forms for Under Graduation 

96 Application for Duplicate MarksSheet 

97 Application for Consolidated marks Sheet 

98 Correction of Degree Certificate 

99 Correction of Marks Card 

100 Rank Certificate 

101 Migration Certificate 

 
COLLEGE RELATED  

102 Transcripts 

103 Endorsements 

104 Application for Duplicate Degree Certificate 

105 Examination Application form 

106 Payment of Examination Fees 

107 Purchase of Study Meterials 

108 Signature of Gazetted Officer on application 

109 Attestion of original Certificate 

110 Collection of provisional Certificate 

111 Application of PG Provisonal Certificate 

112 FIR filing for loss of Degree Certificate 

113 Application for Duplicate Degree Certificate 

114 Application for TOEFL Etc 

 
CLUB RELATED  

115 New Membership forms 

116 Information on clubs 

117 Information on Facilities at clubs  

118 Payment of Club Fees 

119 Payment of Bills 

120 Booking of Club House 

121 Tube for Swimming 

122 Photography Classes 

123 Membership forms for  Tennis classes 

124 Membership forms for  Aerobics 
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125 Membership forms for  Gymnastics 

126 Membership forms for  Skating 

127 Membership for Other Classes 

128 Hobby Classes information 

129 Admission for dancing Classes 

130 Information on dancing classes 

131 Information on craft classes 

132 information of painting classes 

133 information of sculpting classes 

134 information on Tie & Dye Classes 

135 Information on Screen Printing classes 

136 Information on Glass Painting classes 

137 information on folk dance/Art 

138 Information for cooking classes 

139 information for baking classes 

140 information on acting institution 

141 information of modelling schools 

142 Application for cricket coaching camps 

143 Application for Tennis Coaching Camps 

144 Application for Atheletics School 

145 Application for Corporate Club Membership 

 
BANK RELATED  

146 Deposit of Cash 

147 Deposit of Cheque 

148 Demand Draft Making 

149 Cancellation of Demand Draft 

150 Pay Orders 

151 Electronic Money Transfer 

152 Cheque book Collection 

153 Updation of Passbook 

154 Appliction for Duplicate Pass Book 

155 Collection of Account Statements 

156 Application for New Account 

157 Application for Demat Account 

158 Application for Locker Facility 

159 Application for Fixed Deposit 

160 Application for RD Account 

161 IPO Application 

162 CET Application 

163 CAT Application 

164 Exchange Rates info 

165 Payment of Locker Rent 

166 Application for Loan -Personal 

167 Loan Followup 

168 Dollar DD's 

169 Collection of Advices 

170 Funds Transfer 
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171 Foreign Exchange 

172 Change of Notes 

 
BANK RELATED  

173 Change of Coins 

174 Purchase of revenue Stamps 

175 MT/TT 

176 Collection of Loan Statements 

177 Appliction for housing loan 

178  Door delivery of Cash 

179 Purchase of Gift Cheques 

 
MOBILE  

180 Bill Payment 

181 Purchase of Mobile Instruments 

182 Purchase of Battery  

183 Mobile Phone Repair 

184 Mobile Sim Card Purchase 

185 Pruchase of Prepaid  Sim Card 

186 Purchase of Mobile Accessories 

187 Collection of Duplicate Bill 

188 Mobile phone Insurance 

190 Change of Billing Address Letter 

191 Application for Roaming Facility 

192 Cancellation of Roaming Facility 

193 Miobile bill payment drop Box 

194 Letter Submission for loss of Mobile Sim Card 

195 Surrender of Mobile Sim Card 

 
TAXATION  

196 Saral Form 

197 Form No 2A 

198 Form  No 3 

199 Pan Form 

200 Subbmission of IT Form 

201 Subbmission of Pan Form 

202 Payment of IT Challan 

203 It Clearance Certificate 

204 It Refund follow up 

205 Advance Tax Payment 

206 Professional Tax Payment 

207 Followup in Pan Card 

 
TAXATION  

208 Tax Planning Services 

209 Infrastructure bonds 

210 Computation of Income 

211 Co-ordination for form 16 Collection 

 
INSURANCE  

212 LIC Premium  Payment 

213 LIC Policy 
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214 Statement of accounts 

215 Duplicate Receipts 

216 Duplicate Policies 

217 Mediclaim Policies 

218 Personal Accident Policy 

219 Claim forms 

220 Submission of claim forms 

221 Household insurance  

222 Computer Insurance 

223 Vehicle Insurance Payment 

224 New Insurance Policies 

225 Information of other Insurance Agencies 

 
MISCELLANEOUS BILS  

226 Payment of Local Grocety Bills 

227 Payment for cable connection 

228 Internet Connection 

229 Renewal of Internet Connection 

230 AMC Fee Payment 

231 Payment for Shopping Bills 

232 Payment of Library fees 

233 Collection/Return of Library Books 

234 Computer Class Payments 

 
MISCELLENAOUS SERVICES  

235 Computer Maintenace Services 

236 Printer Repairs 

237 Replace/Purchase of Cartridges 

238 Purchase of Computer Stationary 

239 Purchase of Floppy Boxes 

240 Purchase of Tutor Rom CD's 

 
MISCELLENAOUS SERVICES  

241 Purchase of CD's Boxes 

242 Purchase of other Pheriphal  Accessories 

243 Purchase of Music Cassettes 

244 Taping of cassettes as per instruction 

245 purchase of Music DVD's 

246 purchase of Music VCD's 

247 Keyboard cleaning 

248 Purchase of Cleaing Liquids 

249 Purhcase of Books 

250 Purhcase of Magazines 

251 Purhcase of Newspapers 

252 Purhcase of Comics 

253 Magazine Subscription Renewal 

254 Collection of proforma invoice 

255 Purchase of Spares 

256 Pruchase of Crockery 

257 Pruchase of Educational materials 
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ODD JOBS  

258 Key Duplication 

259 Fill Roll Development 

260 Purchase of Film rolls 

261 Camera Service 

262 Watch Repairs 

263 Boot Polish 

264 Purchase of battries 

265 Spectacle Repairs 

266 Prescription Glasses 

267 Pickup of Documents 

268 Delivery of Documents 

269 Garage Sales 

270 Darning 

271 Duppatta Dyeing 

272 Saree Falls 

273 Zig Zag 

274 Tailoring Repairs 

275 Washing 

 
ODD JOBS  

276 laundry 

277 Dry Cleaning 

278 Lamination of Pictures 

279 Picture Framing 

280 Locksmith Services 

281 Discount/Sale Coupons 

282 Imported Stuff Purchase 

283 Glass Bowls Purchase 

284 Purachase of Aquarium 

285 Purachase of Aquarium Sipplies 

286 Purachase of fish for Aquarium  

287 Bottled Gardens Pruchase 

288 Purchase of Love Birds 

289 Purchase of Puppies 

290 Purchase of Cats 

291 Purchase of Dog Food 

292 Purchase of Cat Food 

293 Purchase of Bird Seed 

 
HOME FRONT  

294 Rental 

295 Lease 

296 Sale of house 

297 Sale of Property 

298 Payment of Land Tax 

299 Payament of House Tax 

300 Payment of Revenue property Tax 

301 Electrician 
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302 Plumber 

303 Painter 

304 Carpenter 

305 Masionry 

306 Maid 

307 Drivers 

308 Cook 

309 Governess 

310 Tutions-Home 

 
HOME FRONT  

311 Security Guard 

312 Alarm Systems 

313 Purchase of fire extinguisher 

314 Carpet cleaning 

315 Upholstery Cleaning 

316 Curtain Cleaing 

317 Curtain Shampooing 

318 Home Cleaing 

319 Pest Control 

320 Landscaping 

321 Gardener 

322 Architect 

333 Interior Decoration 

334 Furniture Shopping 

335 Varnishing 

336 Kitchen Modular Planning 

337 Antiques 

338 Curiors 

339 Table  Décor 

340 Help in painting Choice 

341 Information on Granite/Marble 

342 Information on accessories 

343 information on home appliances 

344 repair of chairs 

345 Repair of Tables 

346 Minor Structural Repairs 

347 Electrical Servicing 

348 Jewellery valuation 

349 Jewellery Polishing 

350 Property Vaulation 

351 Payment of Self Assessment Tax 

352 Sewareage repair 

353 Welding 

354 Purchase of Exercise Equipment 

355 Delivery of Home Made Meals 

356 Dial a meal 

 
COURIER  
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358 Courier Local 

359 Courier Domestic 

360 Courier International 

361 Customs Clearance 

362 Air Cargo 

363 Vehicle Transfer by Rail 

364 Vehicle Transfer by Road 

365 Packers & Movers Local 

366 Packers & Movers Interstate 

367 Packers & Movers International 

368 Packing Insurance 

 
POSTAL SERVICES 

369 Registered Post 

370 Speed Post 

371 Air Mail 

372 Ordinary Mail 

373 Book Post 

374 Money Order 

375 Telegrams 

376 National Saving Certificate 

377 Indra Vikas Patra 

378 Public Provident Fund 

379 Saving book Updation 

380 Pruchase of Stamps 

381 Purchase of Envelopes 

382 Deposit of Cash in PPF 

383 Withdrawal of NSC Cerficate 

384 VPP 

385 Parcels 

386 Bulk Mailing 

387 Labelling/Enveloping 

388 Direct Mailers 

389 Regd Post with Acknowledgement Due 

390 Transfer of PPF A/C 

391 Quick mail Service 

392 Trunck Mail Service 

 
CLASSIFIED ADS SUBMISSIONS 

393 Rental 

394 Leasing 

395 Matrimonial 

396 Hiring 

397 Jobs Wanted 

398 Domestic Help 

399 Housekeeping 

 
LEGAL RELATED  

400 Submission of PF Forms 

401 Transfer of PF Account 
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402 Followup for  PF Settlement 

403 Affidavit of GPA 

404 Affidavit of Minor 

405 Affidavit for Addressproof 

406 Affidavit for change of Signature 

407 Affidavit for loss of Passport 

408 Affidavit for loss of Marks Sheet 

409 Affidavit for loss of Money Travelling 

410 Referral for Civil Cases 

411 Referrel for Divorce Lawyers 

412 Referrel for property verification 

413 Referrel for Land Disputes 

414 Notarisation 

415 Majestrate Attestion 

416 Affidavirt for age proof 

417 Legal Advice 

418 Referrel for Share Brokeing 

419 Referrel for Financial Services 

420 Referrel for investment services 

421 Lease Agreement 

422 Rental Agreements 

423 Contracts 

424 Attestation on Guardianship Certificate 

 
TRAVEL  

425 Tatkal Tickets 

426 Booking Train Tkt - 2nd class 

 
TRAVEL 

427 Booking Train Tkt - 1st class 

428 Booking Train Tkt - AC class 

429 Booking of Bus Tkt- Govt 

430 Booking of Bus Tkt-  Private 

431 Cancellation of Bus Tkt 

432 Air Tkt Booking - Domestic 

433 Air Tkt Booking - International 

434 Revalidation 

435 Cancellation 

436 Postponement 

437 Car Hire - Local 

438 Car Hire - Outstation 

439 Transport in Lines 

440 Transport in Executive Coaches 

441 Airport Shuttles 

442 Bus Hire - Local 

443 Bus Hire Outstation 

444 Antique Cars 

445 Airport Transfers 

446 Horse Drawn Carriages 
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447 Private Aircrafts 

448 Helicopter Rides 

449 Privarte Water Crafts 

450 Boat Rides 

451 Horse Rides 

452 Travel by ship 

453 Vacation Planning - Local 

454 Weekend Getaways 

455 Hill Stations 

456 Beaches 

457 Adventure Spots 

458 Trecking 

459 Jungle Visits 

460 National Parks 

461 Bird Sanctuaries 

462 Skiing  Sports 

 
TRAVEL 

463 Fishing Camps 

464 Diving 

465 Snorkelling 

466 Bungee Jumping 

467 Picnic Spot Referencing 

468 resorts 

469 Hotel Accomadation 

470 Pilgrimage Planning 

471 Children Tours 

472 Senior Citizen Tour 

473 Wild life camping 

474 International Holidays 

475 Cruises 

476 Backwater holidays 

477 lastminute holidays 

478 Ayurvedic reprevenation programmes 

479 Obesity Farms 

480 Spa Clinics 

481 Corporate Retreats 

482 Historical Tours 

483 Private Guides Arrangement 

484 Deep Sea Diving Holidays 

485 Kayaking Trips 

486 HT Travel 

487 Package Tours 

488 Ethnic Holidays 

489 crafts outings 

490 Honeymoon package 

491 group tours 

 
ENTERTAINMENT 
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492 Tickets for movies 

493 Tickets for Plays 

494 Tickets for Musicals 

495 Tickets for Concerts 

496 Tickets for Tennis Match 

497 Tickets for Cricket Match 

498 Tickets for Skating Shows 

499 Tickets for Dance Shows 

500 Tickets for Auditoriums 

501 Arrangement of Local Bands 

502 Arrangement of Celebrity Speakers 

503 Arrangement for Beauty Sessions 

504 Arrangement for magicians 

505 Arrangement for musicians 

506 arrangement for musical instruments 

507 arrangement for massage sessions 

508 arrangement for makeover sessions 

509 dietician lectures 

510 lectures by doctors on heart care 

511 lectures by doctors on diabetes 

512 lectures by doctors on Blood pressure 

513 lectures by doctors on Stress Management 

514 Arrangement of DJ's 

515 Arrangement of consumables 

516 Arrangement of orchestras 

517 Arrangement of impersonators 

518 Arrangement of mimcs 

519 Arrangement of comedians 

520 Arrangement for private gathering  

521 Wedding bands 

522 party music 

523 murder mysteries 

524 Treasure hunts 

525 party games for childrens 

526 party games for Adults 

527 Scavenger Hunts 

528 Beauty Peagants 

529 Venue Selectors 

530 Corporate take-aways 

531 Resuturant Table booking 

532 Booking at pubs 

533 Booking at night clubs 

534 Museum Trips 

 
ENTERTAINMENT 

535 Flower  Delivery - Local 

536 Flower  Delivery - Inter state 

537 Flower  Delivery - International 
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538 Flower Exotic arrangement 

539 Pasteries 

540 Birthday cakes - Ordinary 

541 Birthday cakes - Special Flavours 

542 Birthday cakes - Special Shapes 

543 Party Candles 

544 Paper Decorations 

545 Special Decorations 

546 Catering - South Indian 

547 Catering - North Indian 

548                Thai Food 

549                 Continental 

550                 Mexican 

551                 Ethnic menus 

552                 Italian 

553 Arrangement for food contracts 

554 Take away gifts low budgets 

555 Take away gifts Medium budgets 

556 Take away gifts  High budgets 

557 Cocktail arrangement 

558 mailing of invitation cards  

559 Design of cards 

560 Balooning/Cutouts 

561 Waitstaff 

562 Hiring of Tables 

563 Hiring of Chairs 

564 Hiring of Music System 

565 Hiring of dance floors 

566 Hiring of Costumes 

567 Hiring of Games 

568 Hiring of Security 

569 Lighting arrangement 

570 décor hire 

 
ENTERTAINMENT 

571 Wedding card design 

572 Wedding card printing 

573 mailing/hand delivery 

574 Booking of Hall 

575 Theme ideas 

576 Reunions 

577 Invites designs 

578 Co-ordination 

579 Gifting services 

580 Gift vouchers for childrens 

581 Gift vouchers for adults 

582 Books Stores Gift vouchers 

583 Music Gift Vouchers 
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584 Clothes Gift Vouchers 

585 Accessories Gift Vouchers 

586 Jewellery Gift Vouchers 

587 Applicances Gift Vouchers 

588 Dinner Gift Vouchers 

589 Karoake Club Booking 

590 Watty classes 

591 Tazz Classes 

592 Dance Parties 

593 Parties on boats/Ships 

534 Parties Customed 

595 Easter Parties 

596 Christmas Parties 

597 Valentiene day Celebration 

598 Valentiene day Special 

599 Wedding Anniversary Parties 

600 Product Launches 

601 Promotional Help 

602 Seminar Management 

603 Conference Management 

304 Email Messaging 

605 Arrangement of Guest speakers 

606 Arrangement of Manning staff 

 
ENTERTAINMENT 

607 Arrangement of ushers 

608 Photographers 

609 Photography equipment 

610 venue Management 

611 Water Arrangement 

612 Security permissions 

613 Retirement parties 

614 HouseWarming 

615 Award Ceremonies 

616 Recognition ceremonies 

617 Pooja Arrangement 

618 Arya Samaj Marriages 

619 Project Completion parties 

620 Corporate Get-together 

621 Inter-Corporate meets 

622 Dealer meets 

623 Grooming Sessions for men 

624 Grooming Sessions for woman 

625 Etiqutte Classes 

626 Reginal Mechanisms 

627 Language Classes 

628 Arrangement comperes 

629 Arrangement corporate gifts 
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630 Arrangement of leather goods 

631 Arrangement of Diaries 

632 Arrangement of Jackets 

633 Arrangement of Caps 

634 Arrangement of Dinner Sets 

635 Web Designing 

636 Gifting Site(Web) 

637 Email Services 

638 Voice mail Services 

639 Secratarial  Services 

640 Golf Courses 

641 Bowling Clinics 

642 Horseback Riding Classes 

643 Rafling classes 

 
CORPORATION RELATED 

644 Marriage Registration Intention 

645 Marriage Registration Below 1 year 

646 Marriage Registration Over 1 year 

647 Endorsement of Marriage Certificate 

648 Translation of Marriage Certificate from other religion 

649 New Gas Connection  Govt 

650 New Gas Connection  Pvt 

651 Gas Transfer of name 

652 Change of Address 

653 Change of Dealer 

654 Gas Stove Repair 

655 Leakage Repair 

656 Surrender Certificate 

657 Interstate trasfer 

658 Booking of Gas 

659 Updation of Gas Card 

660 Addition of nominee 

661 Ration Card Fresh Application Submission 

662 Change of Address 

663 Change of Dealer 

664 Computeriesed Ration Card 

665 Transfer Interstate 

666 Surrender Certificate 

667 Addition of name 

668 Deletion of Name 

669 Renewal & Transfer   

670 Cancellation 

671 REvalidation 

672 Birth Certificate fresh Application 

673 BC_ Application for name availabiliaty 

674 Duplicate Birth Certificate 

675 Muncipal Certificate 
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676 Collection of Hospital Certificate 

678 Translation of BC 

679 Notorisation of B.C 

680 Court Attestations 

 
COPORATION RELATED 

681 Validations 

682 School Certificate 

683 School Leaving Certificate 

684 Application for Death Certificate 

685 Collection of Hospital Certificate 

686 Survivor Certificate 

687 Encumbarance certificate 

688 Allotement certificate 

689 Possession Certificate 

690 Sale Deed 

691 Transfer of Sale Deed 

692 Sanction Application 

693 NOC- Building 

694 Plan Sanction Submission 

695 Insurance of Absolute Sale Deed 

696 Certified Certificate 

697 Alienation Certificate 

698 Addition of name in Sale Deed 

699 Land Revenue  

700 Record Transfer Certificate 

701 Dimension Certificate 

702 Comprehensive Development  Plan Certificate 

703 Tax payment Application 

704 Self Assesment Books 

705 Fresh Site Application form 

706 Form for Auction 

707 Membership Card 

708 Co-operative Society Registration 

709 Revenue Site Registration 

 
Passport  Submissions 

710 Form No.1 

711 Form No.2 

712 Form No.3 

713 Fresh Passport 

714 Renewal of Passport 

715 REvalidation 

716 Passport  Submissions 

717 Deletion of Name 

718 Maiden - Married Name 

719 Removal of Spouse name 

720 Additional of Spouse name 

721 Change of Signature 
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722 Change of Photograph 

723 Loss of passport 

724 FIR for loss of Passport 

725 Minor Passport 

726 Minor Affidavit 

727 ECNR 

728 Jumbo Passport 

729 Additional Booklet 

730 Damage of Passport 

731 Residential Permit  

732 Domicile Certificate 

733 Student Visa 

734 Business Visa 

735 Employment Visa 

736 Misconary Visa 

737 Research Visa 

738 suit Permit 

739 Exit permit 

740 Police clearance certificate 

741 Extension of Visa 

 
OTHERS 

742 Application for election Card 

743 Application for change of Residence 

744 Application for Tatkal Schemes 

745 Application for Change of residencial to Commercial 

746 Application for Change of Commercial to residencial 

747 RTO  

748 Form No 2 

749 Form No 4 

750 Form No 29 

751 Form No 30 

 
RTO 

752 Form No 27 

753 Form No 22 

754 Form No 60 

755 Form No 28 

756 Form No 35 

757 Form No 34 

 
RTO SUBMISSIONS 

758 LL for 2 Wheeler submission 

759 Renewal of LL submission 

760 Revalidation of LL submission 

761 Medical Certificate 

762 LL for 4 Wheeler 

763 DL for 4 Wheeler 

764 DL for Heavy Vehicles 

765 Fitness Certificate 
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766 Renewal Of DL 

767 NOC of DL 

768 Change of Address for DL 

769 Dehypothication 

770 Entry of Hp 

771 Change of Ownership 

772 Change of Registration 

773 Entry Tax 

774 Road Tax 

775 No Objection Certificate 

776 Noc From Financial 

777 Noc from Bank Institution 

778 Change of number plates 

779 Driving School Reference 

780 Two Wheeler driving School 

781 Duplicate RC Book 

782 International Driving Licence 

783 Conversion of IDL to DL 

784 Cancellation of NOC 

785 Clearance certificate from RTO 

786 Engine Certification for H.Vehicle 

 
SHOPPING Service 

787 Vegetable Shopping 

788 Vegetable chopping services 

789 Fruits Shopping 

790 Grocery shopping 

791 Liquor Shopping 

792 Gifts Shopping 

793 Shopping for Pharamaceuticals Products 

794 Shoping for ODD Items 

795 for Accessories 

796 for Baby Products 

797 for Baby Kits 

798 Games 

799 IQ Games 

800 Toys for Childrens 

801 Clothes 

802 Cassettes 

803 Paintings 

804 for Fancydress costumes 

 
VETERINARY SERVICES 

805 Pet food 

807 Pet Grooming 

808 Trainers 

809 Dogwalkers 

810 Holiday Caretakers 

811 Vaccination  
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812 Pet supplies 

813 Unique tonic & medicenes 

814 Exotic binds, animals 

815 Bird Cages 

816 Referral Services 

817 Information of SPCA 

818 Information of CUPA 

819 Ambulance services 

820 Mortuaries 

821 Hearse vans 

822 Info on Helpline for children 

823 Info on Helpline for woman 

824 Hospital - Govt 

825 Hospital - PVT 

826 Referral - Doctors for Cardiology 

827 Referral - Doctors for Dermotology 

828 Diabetes 

829 ENT 

830 Dental 

831 General Medicine 

832 Gynaeacology 

833 Neurology 

834 Opthalmology 

835 Orthopaedics 

836 Paeditrician 

837 Physical Therapists 

838 Psychiatrist 

839 Child Counselling Centres 

840 Matrial Counselling 

841 Alcoholic Deaddication Centres 

842 Drug Deaddication info & Treatement centre 

843 24 HR Pharmacies 

844 Homeopathy medical stores 

845 Legal Consultants 

846 Advocate - Civil 

847 Advocate - Criminal 

848 Art School 

849 Aerobic Institutes 

850 Kindergartens 

851 Playhomes 

852 Baby Sitting 

853 Nurses for sick care 

854 Medical Lab 

855 Collection of Reports from labs 

856 Diagnostic centres 

857 Landscape Contractors 

858 Landscape Architects 
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859 Landscape Designers 

860 Legal forms 

861 Coffee Vending Machines 

862 Tea Vending Machines 

863 Mineral Water 

864 Homes for aged 

865 Gas Agencies 

866 PWD Offices 

867 Gas Conversion Kit Dealers 

868 Itched & Stained Glass 

869 Water Testing 

870 Hostels Govt 

871 Hostels Pvt 

872 Health Care Products 

873 Immigration & Nationalisation Consulatants 

874 Kitchen Equi[ment supplies 

875 Language Schools 

876 Professional consultants 

877 Career Counselling 

878 Montessori Schools 

879 Music School 

880 Printing 

881 Stationary 

882 Property/Facility maintainance 

883 Project Management Consultants 

884 Rehabilation centres 

885 Ultra Sound Laboratories 

886 MRI Centers 

887 Abortion Clinics 

888 Laser Centers 

889 Oxygen Services 

890 Home Nursing Services 

891 Diagnostic Centers 

892 Accident and Trauma care Centers 

893 Religious organisations 

894 social service institutes 

895 business schools 

896 secretarial schools 

897 Technical schools 

898 Scientific Institutes 

899 Special Schools 

900 Souvienors 

901 Sportswear 

902 Signage 

903 Slimming Centres 

904 Yoga institutions 

905 Publishing houses 




